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5 STAR CUSTOMER
SATISFACTION

Awarded to

Based on results from the 
annual National New Homes 
Survey, the HBF rewards  
those builders who reach  
or exceed elevated levels  
of customer satisfaction and 
service excellence with the  
ultimate accolade of five stars. 
The findings come directly from  
you the buyer, and the survey  

is impartial, independent, and 
validated by a UK university.  
Five stars means 90% or more 
customers say they would 
recommend us to a friend. So it 
means a great deal to us, and, 
with a five star rating being 
above the industry average, 
it also means that you can buy  
a Bellway home with confidence.

Your new home means a lot to you.

Our five-star rating shows how much 
it means to us.






